OHAC Frequently Asked Questions
Who is OHAC? Orchard Hills Athletic Club (OHAC) was established over 50 years ago as
a community pool on the Northeast side of Ann Arbor. We have two pools, OHAC Pool
(2300 Yorktown Drive) and Dolfin Pool (2050 Prairie St). We offer extensive youth water
sport instruction (competitive swim and dive teams, synchronized swim, water polo,
group swim lessons) and adult swim activities (water aerobics and masters' swim
lessons) that are open to the community at large. Membership in the pools provides
additional access to the pools for open swim and private parties, private swim lessons,
organized social events, and discounts on club activity fees. Membership also supports
the mission and sustainability of the pools. We are a not-for-profit organization 501c(3)
run by community volunteers.

MEMBERSHIP QUESTIONS
How are membership rates determined? The OHAC board approves an annual
budget. Through this process, we factor in the fixed costs of operating and maintaining
the pools, labor costs (guards), historical membership levels, and the prices of
competing pools. By members agreeing to volunteer, OHAC is able to keep the costs of
running two pools as low as possible.
Who can be on my family membership? Immediate family members in your
household and a caregiver if applicable (see below). Friends or other relatives must
purchase their own membership or pay guest fees.
Can my caregiver be included in my family membership? If you have a caregiver
for the summer, s/he is welcome to bring your children as your surrogate. Please include
their name along with your family membership application. If your caregiver has their
own child that they care for along with your children, then that child must pay the guest
fee.
Can I get a discount for when I go on vacation? It would be very difficult to give
everyone vacation discounts. We have 1- and 2- month memberships for those that will
be out of town for a large portion of the summer.
Can I just pay for the days I use the pool? Based on feedback from community
meetings, in 2016 we started a punchcard program that offers relatively limited daily use
of the pool. We will revisit this program each year and made adjustments as needed.
We were hesitant to offer punchcards because we are a membership-driven organization,
which relies on its members to vote at the annual meetings, volunteer, and commit to
pay the larger membership fees that we can count on during our annual budgeting
process. We decided to implement the punchcard system in 2016 with the hope of
introducing the pool to more people so that they might choose to become members in
the future.

How do punchcards work? For those interested in trying the pool before committing
to a membership, or interested in visiting the pool only very occasionally (e.g., with out
of town family or friends), this can be a great option! One card can be purchased per
household (non-transferrable) per summer season. One card earns you 10 punches and
costs $75. We realize that these rates are higher than what the city charges ($4 per
child, $5 per adult), but the city pools are subsidized by our taxes. Once you have a
card in hand, it can be used by household members and their guests. Also, one punch
must be used per entry to the pool deck (i.e., if four people come together, four punches
will be used, no matter the age or whether they actually get in the water). Purchasing a
punchcard does not convey the benefits of membership (e.g., program discounts, voting
rights). Finally, if you decide to become a member after your punches are used, we will
apply the $75 payment as credit towards your membership!
If I purchase an individual membership, can I go to the pool with my child?
Individual memberships are for those 12 and up. Only members and their paid guests
are allowed in the pool or on the deck. Please remember that immediate family members
do not qualify as guests and should be included in the appropriate membership.
Do I have to purchase a family membership if my spouse or I do not swim/go
to the pool? If you have more than one child it is more economical to purchase a family
membership. Family memberships are not priced by number of family members or how
often individual members go to the pool. Those factors would be impossible for OHAC to
manage.
Can my child join the swim/dive teams if we are not members? Yes, many
programs are available to non-members. Members always pay a lower rate because
their membership fee helps defray costs of keeping the pools running for programs!
Chapel Hill residents (not Chapel Hill members who are not residents) also qualify for the
OHAC membership discount for the Swim and Dive team based on agreement struck
between the two pools more than a decade ago. This agreement was based on Chapel
Hill’s Board agreement to let OHAC use Chapel Hill for swim meets and now swim
practices for a fee.
Can I purchase an adult couple membership for me and my child? No, this
membership option is for adult couples only.

NON-MEMBERSHIP AND GUEST FEE QUESTIONS
Why do I have to pay guest fees if I already paid for membership? Guest fees are
$3/Guest with an OHAC Member. Guest fees generate needed revenue for OHAC pools.
We also want to avoid a situation where people that live locally can avoid joining the pool
because they always come to OHAC pools “free” as a guest. Unlike some other
neighborhoods, Orchard Hill/Maplewood/Bromley residents are not required to pay an
association fee to support the pool, where membership and free guests could be
included.
My child visits Chapel Hill pool without a guest fee, Can OHAC provide a similar
arrangement? In 2016 we are trying a new policy. Any Chapel Hill member can have
their guest fees waived at OHAC pools provided they 1) come with an OHAC member and
2) bring their Chapel Hill membership card to verify their membership.
Is there a limit to how many times I can bring a guest? Yes- guests can visit no
more than 10 times per summer. Otherwise, we would expect that guest to purchase a
membership to our pools. When you register each day at the pool, the greeter should
ask you your name (to confirm membership) and the name of your guest and have it
recorded in our guest log.

POOL RULES QUESTIONS
When can my child go to the deep end, go down the slide, or off the diving
board? OHAC lifeguards administer a swim test for children ages 12 years and younger
to gain these privileges. The test consists of swimming one length of the pool and
treading water for 60 seconds. The test is required once per summer. Please contact
the lifeguard to set up a test (you may have to wait until a guard is available).
What age can children under a family membership come to the pool
unattended? For parents that believe their children are strong enough swimmers (have
passed the swim test administered by the guards) and exhibit mature behavior at the
pool, children ages 8 and older can come to the pools unattended. The lifeguards,
however, will contact the parents or caregiver should the child exhibit unsafe or
irresponsible behavior.
Under what weather conditions does the pool close? The pools will be closed
during thunderstorms. The pool will reopen 20 minutes after the last incident of thunder
or lightning. The pools will also be closed if the weather is too cold (less than 60
degrees). Weather decisions are always at the discretion of pool management. Feel free
to call the pools to check whether or not they are open if the weather seems
questionable.

Please feel free to email other “Frequently Asked Questions” to
info@ohacpool.org, with FAQ in the subject line.

